TERMS OF BUSINESS
SULLIVAN INSURANCES (LIMERICK) LTD.
Sullivan Insurances

4 Upper Hartstonge Street, Limerick
Tel: 061-313255 Fax: 061-310570

E: info@sullivaninsurances.ie
W: www.sullivaninsurances.ie
Co.Reg. No. 97905
Regulatory No. 1263
AUTHORISED STATUS
“Our firm is authorised in Ireland to provide the investment instruments tracker bonds and insurance policies under Section 10 of the Investments Intermediaries Act, 1995, as amended. Our firm is also registered as an insurance/reinsurance intermediary under the European Communities (Insurance Mediation) Regulations, 2005 (as amended).
REGULATORY STATUS

‘Sullivan Insurances (Limerick) Ltd t/a Sullivan Insurances is regulated by the Central Bank of Ireland.
INVESTOR COMPENSATION

Sullivan Insurances is a member of the Investor Compensation Company Ltd. (ICCL) Scheme established under the Investor Compensation Act 1998. The Legislation provides for the establishment of a compensation scheme and to the payment in certain circumstances, of compensation to certain clients of firms (known as eligible investors) covered by the Act. However you should be aware that a right to compensation would only arise where client money or investment instruments held by this company on your behalf cannot be returned, either for the time being or in the foreseeable future, and where the client falls within the definition of eligible investor as contained in the Act. In the event that a right to compensation is established, the amount payable is the lesser of 90% of the client’s loss, which is recognised as being eligible for compensation, or €20,000.

IRISH BROKERS ASSOCIATION (IBA) COMPENSATION FUND LTD

As a member of the Irish Brokers Association (IBA) Sullivan Insurances is also a member of the IBA Compensation Fund Ltd. Subject to the rules of the scheme the liabilities of its member firms up to a maximum of €100,000 per client (€250,000 in aggregate) may be discharged by the Fund on its behalf if the member firm is unable to do so, where the above detailed ICCL (established by law) has failed to adequately compensate any client of the member.

REMUNERATION AND FEES

Sullivan Insurances is remunerated by a Broker Fee for the initial work, activity and time spent in seeking the best terms, advice, product and product producer for your specific needs. A Broker Fee is also charged for the activity involved in the renewal of the policy and also any alterations that take place during and at termination of a policy. The Broker fee charged in all cases will be up to a maximum 100% of the policy premium. We are usually remunerated by commission received from the product producers for the work involved in placing an order and finalising the product with them on your behalf. (Some product producers do not pay a commission)

We reserve the right to amend these fees should the complexity of the product require a higher fee. We will confirm and agree this fee with you prior to any increased charge being applied. 
A maximum fee of €20 will be charged for all duplicate documentation.
ACTIONS IN EVENT OF DEFAULT

Sullivan Insurances will, if necessary, exercise its legal rights to receive any payments due to it from clients in the event that clients default in relation to any amount due to the firm. A product provider may withdraw benefits or cover on default of any payments due under any products arranged for your benefit - details of these provisions will be included in your product terms and conditions
COMPLAINTS PROCEDURES

“Sullivan insurances have in place a written procedure for the handling of complaints.  This procedure ensures that all complaints are recorded and acknowledged within 5 business days.  All complaints are fully investigated and the complainant updated at intervals of not greater than 20 business days.  We will attempt to investigate and resolve a compliant within 40 business days.  All complaints should be directed in writing to Mr. Barry Sullivan, Complaints Officer.  In the event that a client remains dissatisfied with the handling of and/or response to a complaint they may refer the matter to the Irish Brokers Association and Financial Services Ombudsman
POLICY IN RELATION TO CONFLICTS OF INTEREST

It is the policy of the firm to avoid any conflict of interest when providing services. However, should an unavoidable conflict arise, we will advise you of this prior to providing advice or arranging a transaction on your behalf.
SERVICES
Sullivan Insurances provides a full range of Insurance advice to the corporate and personal sectors including the placing of Insurance contracts, related claims handling and risk management services. Non Life Insurance products would include household, motor, commercial property, public liability and employer’s liability.
